La Bastide des Lavandieres
TERMS AND CONDITIONS OF BOOKING


BOOKINGS

Reservations are normally from Saturday to Saturday during peak Summer season. At other times of the year bookings may be accepted for shorter periods or on different start & ending days. Please contact us directly if you have a request or to check availability. 
A deposit of one third of the total charge is required when completing the booking form. We are happy to take payment by Credit cards over the phone. The balance of the bill must be paid NOT LATER THAN 6 weeks before the date of arrival. 

The Booking Form and deposit must be received by the Proprietors before a reservation can be confirmed. 


PAYMENT

By bank transfer if required but preferably by Credit Card online or over the phone . We not accept Chèques Vacances.
The rental covers the fully equipped apartment, including 1 full set of linen and towels, garden furniture, barbecue and also the use of pool &  pool furniture. 


CANCELLATIONS

Deposits will be returned in the event of a cancellation provided we get at least 30 days notice . If you cancel inside 30 days of your arrival date your deposit will not be returned unless we can re-let the accommodation .  If it is necessary for us to reduce our rate to re-let the cancelled accommodation then your returned deposit will be reduced accordingly . This is especially relevant for bookings cancelled during off-peak times . PLEASE INFORM US OF A CANCELLATION AS SOON AS POSSIBLE IN ORDER TO GIVE US TIME TO RE-LET THE ACCOMMODATION AND ALSO PLEASE  FOLLOW UP IN WRITING. It is in your own interest to do this . We strongly advise that you take out holiday insurance also . 
Change to dates or accommodation made after confirmation of your booking will only be accommodated if the newly requested dates & accommodation are available at the time & the Proprietors are agreeable to make the changes requested.

No recompense can be made on a holiday curtailed on or after arrival date.
In the event of cancellation of any booking by the Proprietors the liability of the Proprietors will be limited to a refund of any monies paid. 


ARRIVAL/DEPARTURE TIMES, AND LATE ARRIVALS

Bookings commence from 4.30p.m. on the day of arrival and end not later than 10.30a.m. on the day of departure. If you arrive early we will endeavour to get you accommodated as quickly as possible but 4.30 pm is the earliest guaranteed booking in time. While waiting you may of course use the swimming pool & facilities should you so desire .  If arriving after 7.00p.m. please advise in advance so that if necessary arrangements can be made for collection of your key. Failure to do so may result in your booking being treated as having been cancelled by you. 


TOWELS

One set of towels will be supplied at time of arrival . Towels will NOT be replaced during the period of your stay . However there are washing & drying facilities provided free of charge . If you wish to wash clothes of your own or any of the towels provided you may do so . 
PETS

Pets are NOT allowed


LIABILITY

The Proprietors do not accept liability for any personal injury sustained by any visitor to the premises or loss of or damage to any personal property brought onto the site, however caused.
The owners shall not be liable to the client for the following:

°Any temporary defect or stoppage in the supply of public services to the property, nor in respect of any  equipment, machinery or service in the property, garden or swimming pool.

°Any loss or inconvenience caused to, or suffered by the client due to the seasonal unavailability of public services to the property or the surrounding area, and esp. the pool, which is guaranteed to be open from the middle of April to the middle of November, but may be available for a longer period during the year, weather permitting.

°Any loss, damage or inconvenience caused to or suffered by the client if the property is destroyed or substantially damaged before the start of the rental period and in any event, the owner shall, within seven days of notification to the client, refund all sums previously paid for the rental.

°Any loss, damage or injury suffered by the client, their party, their vehicles or personal possessions whilst on the property or in the pool (the latter is totally undertaken at the clients own risk).

Under no circumstances shall the owner's liability to the client exceed the amount paid to the owner for the rental period.

The client is strongly recommended to arrange a comprehensive travel insurance policy (including cancellation cover) and to have full cover for the party's personal belongings, public liability, accident etc., since these are not covered by the owner's insurance.
SWIMMING POOL
There is a full set of Pool Rules posted in the swimming pool area . Please read these carefully before using the swimming pool . All guests use the pool at their own risk . The property owners accept no responsibility or liability for accidents or incidents occurring in the swimming pool or in the swimming pool area.


OCCUPANTS

No accommodation may be occupied by persons other than those specified on the Booking Form, and the number must not exceed the maximum as indicated on the tariff. A baby counts as one occupant. Bookings may be transferable to another party only with the permission of the Proprietors.
If in the opinion of the proprietors any party causes nuisance or disturbance to others, they will be required to vacate the premises without recompense.


DAMAGE

A Refundable Security Deposit of €150 is required at the time you complete your booking ( 6 weeks before your arrival date ). This will be returned to you after you leave ( subject to satisfactory inspection )

CLEANING

End of stay cleaning is included in the price unless the property is left exceptionally dirty. The property should be left thoroughly cleaned and as found. 
ALL APARTMENTS MUST BE LEFT IN A CLEAN AND TIDY CONDITION

DEFECTS

Deficiencies, Damage to, or Failure of, any items in the apartments must be reported to the Proprietors immediately, and not left until the day of departure. Arrangements for repair and/or replacement will be made as rapidly as possible. Repairs are not to be undertaken by residents.
The property owners reserve the right to change or amend these terms and conditions at any time

